
Reinforced health protocol 
In the context of the COVID-19 health crisis 

 
 

 
TRAINED STAFF 

All our staff is trained in barrier gestures and new operating procedures to ensure everyone's safety. 

 
CAPACITY LIMITATION 

The capacity of the restaurant, bar and lounge is also limited in order to respect the mandatory 

physical distancing. 

 
ORGANISED FLOWS 

The flows have been organised order to facilitate physical distancing. 

 
DISINFECTED  

Our chalet-hôtel is disinfected daily according to a strict protocol, using certified equipment and 

products. 

 
BROCHURES AND PRINTED MATERIALS REMOVED 

Brochures and other paper materials have been removed from all areas to limit multi-user contact. 

 
 
 
 



 
CONSTANT DISINFECTION 

Several times a day, we disinfect all frequent contact areas such as door and window handles, 

switches, payment devices, reception counters... 

 
ADAPTATION TABLE PLANS 

The spacing between tables in all our restaurant has been adapted in accordance with distance 

instructions. 

 
MENUS & ACCOMMODATION EQUIPMENT AVAILABLE ONLINE 

Our food & beverage offer and the roomdirectory as well as the health & safety instructions will be 

digitally accessible on your mobile phone, in order to limit contacts. 

 
HYDROALCOHOLIC GEL AVAILABLE 

Hydroalcoholic gel is available in all public areas of the chalet-hôtel Gai Soleil. 

 
REMINDER OF BARRIER GESTURES 

The reminder of barrier gestures is posted in all public areas of the Chalet-hôtel to encourage 

everyone to respect them, for the health of all. 

 



 
PROCEDURE IN CASE OF DETECTION OF A SUSPECTED CARRIER 

A modus operandi is in place in the event of detection of a suspected Covid-19 carrier, whether a 

customer or an employee. 

 
WEARING A MASK IN RESTAURANTS 

In all bars and restaurants, customers must wear a mask and must keep it on at all times, except at 

the table. 

 


